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DATE: May 17, 2026
INVITATION TO BID (Tender Ref) No.: NGOF-UNHCR-2026-07
Tender Name: IFSTN Pipe line Up-gradation
ITB Collection: Through bdjobs link
LAST DATE OF BID SUBMISSION: 4 June, 2026 at 03.00 PM

INTRODUCTION TO NGO FORUM FOR PUBLIC HEALTH

NGO Forum for Public Health is a national networking and service delivery organization engaged
in different development areas ranging from healthcare, WaSH, nutrition to relief, rehabilitation
and humanitarian responses related activities keeping governance as core approach.

NGO Forum for Public Health hereby invites sealed bids from eligible, reputable, and bona fide
Contractor/Firms for the IFSTN Pipe line Up-gradation as per Technical BOQ detailed (Annex-E):

1. Scope of Work:
IFSTN Pipe line Up-gradation: As per Financial Offer Form of Annex-A.

It is strongly recommended that this Invitation to Bid document (ITB) and its annexes be read
thoroughly. Failure to observe the procedures lay out therein may result in disqualification from

the evaluation process.
Note: This document is not construed in any way as an offer to contract with your company.

2. Construction work plan:
I. Construction site at below mentioned Locations:
NYP RC, Camp-26 & Camp-27, & NYP-RC Hnilla, Teknaf, Cox’s Bazar, Bangladesh, and
Contractors/firms must be mention in separate construction work planin annex -F.

Il. Itis to be noted that the BOQ quantities (as per Annex-E) are provided solely to give
bidders an indication of project requirements. These quantities do not form a constitute
commitment by NGO Forum to work any specific amount. Each item will be done
individually based on actual project needs and available funding, through the issuance of
Invitation of Bid (ITB).

Important:
The exact technical specifications of the BOQ are detailed in Annex E of this document.

3. BIDDING INFORMATION:
a. ITB DOCUMENTS
The following annexes form an integral part of this Invitation to Bid:
Annex A: Financial Offer Form/Quotation
Price must be submitted by your company Letterhead pad.
(To be in financial offer envelope # 2)
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Annex B: Vendor Registration Form (To be in technical offer envelope # 1)

Annex C: Supplier code of conduct. (To be in technical offer envelope # 1)
Annex D: PSEA Declaration (To be in technical offer envelope # 1)
Annex E: Technical BOQ (To be in technical offer envelope # 1)
Annex F: Work Plan (To be in technical offer envelope # 1)
Annex G: Design & Drawing (To be in technical offer envelope # 1)
1
IMPORTANT: |

Failure to submit the above-requested information may result in disqualification of your
offer from further evaluation.

b. REQUESTS FOR CLARIFICATION
Bidders are required to submit any request for clarification in respect of this ITB by e-mail to at
ngofcox.tender@ngofcox.com or direct Cox’s Bazar Project Office, Flat # B4 (2" Floor), Plot # 71,
Sayeman pink pearl, Block-A, Hotel — Motel Zone, Kolatoli, Cox’s Bazar. The clarification

deadline is May 21, 2026 on or before 03.00 PM.

NGO Forum will compile the questions received. NGO Forum may, at its discretion, copy any
reply to a particular question to all other invited bidders at once. A pre-bid meeting will be held
on May 21, 2026 on or before 03.00 PM online platform:

Request to join in online through the Link:
Join: https://teams.microsoft.com/meet/45746288869873?p=2Kk8zjpbMsI5QFiKMI
Meeting ID: 457 462 888 698 73
Passcode: in6plL6t2

Topic: Tender/07| A Pre-bid meeting on IFSTN Pipe line Up-gradation

YOUR OFFER
Your Offer shall be prepared in English.
Please submit your offer using the Annexes provided. Offers not conforming to

the requested formats may be not taken into consideration.

IMPORTANT:
Inclusion of copies of your offer with any correspondence sent directly to the attention of the

responsible buyer or any other NGO Forum staff other than the submission mail address will
result in disqualification of the offer. Please send your bid directly to the address provided in
the “Submission of Bid” section 7 of this ITB.

Your Proposal & offer shall comprise the following two separate sets of documents:
- Technical offer to be submitted in a separate sealed envelope

(Envelope # 1)

- Financial offer to be submitted in a separate sealed envelope
(Envelop # 2)

Each envelope must be sealed and clearly marked with the envelope number and offer type.
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4. Content of the TECHNICAL OFFER

IMPORTANT:
No pricing information should be included in the technical proposal/offer. Failure to comply

may risk disqualification. The technical proposal should include all other information
requested to allow evaluation of the supplier/Vendors capability, experience, and compliance
with the technical specifications.

The technical details of the BOQ requested by NGO Forum can be found in Annex E. Your
technical offer/proposal should clearly state whether offered fully conform to the
specifications. Any deviations or discrepancies from the specifications must be clearly

disclosed and explained.

The following certificates and detail documents shall also be provided in the

Technical Proposal/Offer.

1.

©oNOUAWN

12.
13.

Vendor registration form (Annex-B)

Signed copy of supplier code of conduct (Annex-C)

Signed copy of PSEA Declaration (Annex-D)

Signed and fill up the Technical Specification detailed form (Annex-E)

Current or Up to date Trade License,

VAT Registration Certificate (BIN Certificate),

Income Tax Certificate (updated),

Bank Statement (last 6 months: 01 November 2025 — 30 April 2026), or

Bank Solvency Certificate showing the account balance (must be issued within

April 2026).

. Relevant Work experience certificate/ Work order copy.
11.

Company Profile (Company Overview, Supply/Service Categories, Client List,
Office/Warehouse Locations, Number of Employees, Organizational Structure,
details of your equipment’s, materials details, Certifications, etc.)

Invitation to Bid (ITB) and Annex A (Financial offer form) sign with company seal
Detailed BOQ in a document (Annex-E).

5. Content of the FINANCIAL OFFER

Your separate financial offer must contain an overall offer in a single currency, in
Bangladeshi Taka (BDT). It must be submitted to NGO Forum in a separate sealed
envelope. Do not put the financial offer in the same envelop with the technical offer.

i. With regard to the financial offer, suppliers/vendors/Contractor shall submit
competitive rates.

ii. The prices offered should remain valid for at least six month.

ii. The component of the price must remain unchanged for the duration of the

construction period.
iv. Bids that have a different price structure may not be accepted.
v. The price offer must include VAT (if applicable), taxes, delivery, loading, and any

other related charges.
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The following details shall be provided for each item:
Unit cost: The unit cost must be provided for each item. Any applicable discounts

should be clearly indicated.

You are requested to hold your offer valid for 180 days from the submission
deadline. NGO Forum will make its best effort to select Contractors/firms within

this period.

The cost of preparing a bid and of negotiating a quote, including any related
travel, is not reimbursable cannot be included as a direct cost of the assignment.

6. BID EVALUATION:

The Evaluation will be carried out under the Straightforward Method, ensuring

transparency and consistency throughout all stages.
Administrative (Legal/Eligibility) Evaluation: Score: Pass/Fail

S.N. | Evaluation Criteria Requirements Evaluation
Method
1 | Trade License FY 2025- | A valid and up-to-date Trade License for the Pass/Fail
2026 fiscal year 2025—-2026 must be submitted.
2 | Tax Return Certificate (FY | A valid Tax Return Certificate for FY 2024- Pass/Fail
2024-2025 or Updated) 2025 or updated along with an active TIN
with TIN Certificate Certificate must be submitted.
3 | BIN Certificate Avalid Business Identification Number (BIN) Pass/Fail
or VAT Registration Certificate must be
submitted.
4. | Vendor Registration NGO Forum’s Vendor Registration Form must | Pass/Fail
form be duly filled, signed, and stamped with the
I | companyseal. | ]
4 | Code of Conduct form NGO Forum’s Code of Conduct Form must be | Pass/Fail
signed & seal duly filled, signed, and stamped with the
company seal. o |
5 | PSEA declaration form NGO Forum’s Protection from Sexual Pass/Fail
signed & seal Exploitation and Abuse (PSEA) Declaration
Form must be duly filled, signed, and stamped
with the company seal. )
ii. Technical Evaluation: Score: 50 Points
S.N. | Evaluation Criteria Requirements Score/
Points
1 | Relevant The bidder must have experience in similar type of 20
Experience construction work.
Score: Minimum 4  PO/WO/Contract/completion
certificate copy from 4 different clients supporting
documents.
Each PO/WO/Contract = 5 points x 4 = 20 points.
Scoring:

Thowhidul Alam

Manager- Logistics & Procurement

NGOF-UNHCR Project

NGO Forum for Public Health

Bidders with experience similar type of construction work with
more than four (04) different organizations/companies will
receive the highest score (20 points). Each valid document

| submitted will be scored 5 points.
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2 | Financial Capacity/ | The bidder must submit either a Bank Solvency Certificate 15
Bank Solvency or a Bank Statement showing a minimum Balance of BDT
. ]5000000 R I B
S.N. | Evaluation Criteria Requirements Score/
Points
Certificate For Bank Statements, the balance will be assessed as the
average of the last six (06) months, calculated as: Average
6-month balance = (Sum of monthly closing balances + 6)
The Bank Solvency Certificate must be issued in March
2026, or the Bank Statement must cover the period from
01 November 2025 to 30 April 2026.
If the available balance is less than BDT 50, 00,000,
scoring will be proportional to the balance.
3 | Work Plan Agreed to Completed total similar type of construction 15
work maximum (15) Fifteen Days after receiving work
order. Accepted = 15 points.
Denied = Disqualified from this tender process.
Total Score: 50
Note: Bidders must obtain a minimum of 30 points out of 50 to qualify
technical evaluation. B
iii.  Financial Evaluation:
S.N. | Evaluation Requirements Evaluation
Criteria Method
1 | Financial The lowest evaluated price bidder (best total price) will Best Value
offer be recommended for award.
Evaluation will be conducted on an Item wise or total to
ensuring compliance with specifications and overall
Value for money.

Bidders’ additional information:
The Technical and Financial bids will be evaluated using the prescribed format of NGO

Forum, maintaining strict confidentiality.
Only bidders who pass both the Administrative (Legal/Eligibility) and Technical
(Experience, Financial Solvency, Delivery schedule and Quality Check) evaluations will

qualify for the Financial Evaluation.
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The Financial Evaluation will be made based on the quoted price of total BOQ.

e

Financial offers will only be opened for bidders who passed both Administrative and

G5/
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7. SUBMISSION OF BID:

The offers must bear your official letterhead clearly identifying your company,
you will ensure your signature with the company seal of every single document,
otherwise, your BID will be treated as disqualified.

The Technical and Financial offers shall be clearly separated envelope. Bids
should be submitted by sealed envelope at NGO Forum for Public Health Project
office & put it respective tender box. Offer by courier/postal service is also
encouraged if it reaches to the below-mentioned address in time as per schedule
below. Email bid submission also acceptable; Bid must be submitted through this

email: Bid_submission@ngofcox.com

Bid must be sent addressed below:

Tender Box

NGOF-UNHCR Cox’s Bazar Project Office,

Flat # B3 (2" Floor), Plot # 71, Sayeman pink pearl,
Block-A, Hotel — Motel Zone, Kolatoli, Cox’s Bazar

 IMPORTANT:

The technical offer and financial offer are to be sent in separate sealed envelopes. Failure to do so may result
in disqualification. B

Deadline of Bid Submission: 4 June, 2026 at 03:00 PM
The bid will open on the same date at 03.30 PM (with the presence of interested

contractors/firms)

A\
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IMPORTANT:
Any bid received after this date or sent to another NGO Forum address may be rejected. NGO

Forum may, at its discretion, extend the deadline for the submission of bids, by notifying all
prospective bidders simultaneously. -

Please indicate in envelop subject field:
- Tender Ref: NGOF-UNHCR-2026-07
- Tender Name: IFSTN Pipe line Up-gradation
- Name of your company with the title of the attachment
- Technical and Financial offer should be mentioned on the separately

envelop.

IMPORTANT:
The Financial offer will only be opened for evaluation if the technical offer has passed the test

and has been accepted by NGO Forum fulfilling the technical specifications. -

8. Performance Guarantee (PG) or Security Deposit(SD):

10% Performance guarantee will applicable as per organizational policy depending on the Work
Order Value. Then the Security Deposit against total Work order (WO) should be submitted in
favor of “NGO Forum for Public Health” in the form of Pay Order/Bank Draft/Bank Guarantee. If
the Contractors/Firms fail to provide the Performance Guarantee or Security Deposit in the form
of Pay Order or Bank Draft within 5 working days, otherwise automatically disqualified the
contractors/firms for this ITB. The amount will be kept for 06 (six) months from the date of
successful completion of work, the PG/SD will be refunded without interest to the
contractors/vendors business bank account through A/C Payee or Bank Transfer only.

9.Suppliers Performance Management

In the event that a supplier/vendor is unable to fulfill its obligations as per terms and conditions
stated in the Purchase Order/ Tender document, the supplier/vendors would be notified to fulfill
its obligation within the stipulated time from the date of identification of failure of obligation and

the time limit of maximum mentioned days will be given for fulfillment.

The conditions upon which the penalty would be initiated are not completed, partial delivery,
rejection due to quality, and failure in the given time limit. In the occurrence of any of this
deviation, the suppliers will be penalized by 0.5% of the ordered value per day of default up to a
maximum of 10% of the order value for a maximum of 20 days of delay. If delay for more than 20
days, the order would be terminated, and will penalty of 10% of the order value. For major cases
of more than 50% quality rejection, the order would be terminated and penalty of 10% of the order

value would be levied.
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10. Payment Terms:

e Payment will be made through A/C Payee Cheque or Bank Transfer upon satisfactory
completion and work as per actual BOQ certified by NGO Forum responsible person or
responsible site engineer and based on bill submission including all relevant documents.
Construction work 60% to 70% work done by the Contractors/Firms and certified by the
site engineer then partial payment will be applicable.

e NGO Forum will deduct Income Tax, VAT, other Govt. charges from the approved bill, if
not paid by the party and provide necessary relevant documents, according to the Govt.
existing rules and regulations.

11.BID ACCEPTANCE:

NGO Forum reserves the right to accept or reject the whole or part of your bid.

NGO Forum may at its discretion increase or decrease the proposed content when awarding the
contract and would not expect a significant variation of the rate submitted. Any such increase or
decrease in the contract duration would be negotiated with the successful bidder as part of the

finalization of the Purchase Orders for service.

NGO Forum may, at its discretion, extend the deadline for the submission of bids, by notifying all
prospective contractors/vendors in writing. The extension of the deadline may accompany a
modification of the solicitation documents prepared by NGO Forum at its own initiative or in
response to a clarification requested by prospective contractors/vendors.

Please note that NGO Forum is not bound to select any of the contractors/vendors submitting bids
and does not bind itself in any way to select the contractor/vendor offering the item-wise lowest
price. Furthermore, the contractor/vendor will be awarded the bid considered most responsive to
the needs, as well as conforming to NGO Forum general principles, including economy and

efficiency and best value for money.

12. Conclusion:
NGO Forum reserves the right to cancel the whole ITB Process or re-tender if no suitable

contractor/firma&r nd.

7
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NGO FORUM FOR PUBLIC HEALTH

Bill of Quantities

IFSTN Pipe line Upgradation works excluding Materials
Maintaining Access to Humanitarian and Inclusive Services for Rohingyas in Bangladesh
Financial Offer Form

Date:
Lot-A Annex-A
Unit Price Amount
Item Description Unit | Quantity | Including [Including VAT

VAT & AIT & AIT

Earth work in excavation and back fill in all kinds of Soil
for IFSTN line treanches including providing center line,
pipe fitting and fixing , removing necessary roots and
plants, protecting and keeping the trench dry from
rain/external water, stacking and levelling sorrounding
sites with excavated soil. All should be completed under
the direct supervision and guidance of the Engineer in-
1 |charge, subject to agreed and locally available earth
excavation methods. However, Engineer in-charge’s
approval shall not relieve the contractor of his
responsibilities and obligations under the contract.

Pipe line Treanches for all of HDPE pipe diameter.
Specification of trench: width 0.46m (1.5 ft) & depth M 1500
0.92m (3.0 ft)

Reconstruction cost for Drain and Road Crossing with

longitudinal directional road M 900

Construction, installation cost of Inspection Pit/ Rodding
Points Excluding Materials, with materials carring, labor,
3 |local handling incidentals necessary to complete the work | nos 30
Inspection Pit Size: 914mm x 600mm x 600m

Sub Total =

Lot-B:

Earth work in excavation and back fill in all kinds of Soil
for IFSTN line treanches including providing center line,
pipe fitting and fixing , removing necessary roots and
plants, protecting and keeping the trench dry from
rain/external water, stacking and levelling sorrounding
sites with excavated soil. All should be completed under
the direct supervision and guidance of the Engineer in-
1 |charge, subject to agreed and locally available earth
excavation methods. However, Engineer in-charge’s
approval shall not relieve the contractor of his
responsibilities and obligations under the contract.

s




Pipe line Treanches for all of HDPE pipe diameter.
Specification of trench: width 0.46m (1.5 ft) & depth
0.92m (3.0 ft)

1430

Reconstruction cost for Drain and Road Crossing with
longitudinal directional road

835

Construction, installation cost of Inspection Pit/ Rodding
Points Excluding Materials, with materials carring, labor,
local handling incidentals necessary to complete the work
Inspection Pit Size: 914mm x 600mm x 600m

nos

35

Sub Total =

Lot-C:

Earth work in excavation and back fill in all kinds of Soil
for IFSTN line treanches including providing center line,
pipe fitting and fixing , removing necessary roots and
plants, protecting and keeping the trench dry from
rain/external water, stacking and levelling sorrounding
sites with excavated soil. All should be completed under
the direct supervision and guidance of the Engineer in-
charge, subject to agreed and locally available earth
excavation methods. However, Engineer in-charge’s
approval shall not relieve the contractor of his
responsibilities and obligations under the contract.

Pipe line Treanches for all of HDPE pipe diameter.
Specification of trench: width 0.46m (1.5 ft) & depth
0.92m (3.0 ft)

1570

Reconstruction cost for Drain and Road Crossing with
longitudinal directional road

965

Construction, installation cost of Inspection Pit/ Rodding
Points Excluding Materials, with materials carring, labor,
local handling incidentals necessary to complete the work
Inspection Pit Size: 914mm x 600mm x 600m

nos

25

Total

Sub Total=

G. Total=

In wo

rd:
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Lot-A

Bill of Quantities

NGO FORUM FOR PUBLIC HEALTH

IFSTN Pipe line Upgradation works excluding Materials
Maintaining Access to Humanitarian and Inclusive Services for Rohingyas in

Bangladesh

Item

Description

Unit

Quantity

Earth work in excavation and back fill in all kinds of Soil
for IFSTN line treanches including providing center line,
pipe fitting and fixing , removing necessary roots and
plants, protecting and keeping the trench dry from
rain/external water, stacking and levelling sorrounding
sites with excavated soil. All should be completed under
the direct supervision and guidance of the Engineer in-
charge, subject to agreed and locally available earth
excavation methods. However, Engineer in-charge’s
approval shall not relieve the contractor of his
responsibilities and obligations under the contract.

Pipe line Treanches for all of HDPE pipe diameter.
Specification of trench: width 0.46m (1.5 ft) & depth
0.92m (3.0 ft)

1500

Reconstruction cost for Drain and Road Crossing with
longitudinal directional road

900

Construction, installation cost of Inspection Pit/ Rodding

Points Excluding Materials, with materials carring, labor,
local handling incidentals necessary to complete the work
Inspection Pit Size: 914mm x 600mm x 600m

nos

30

Lot-B:

Earth work in excavation and back fill in all kinds of Soil
for IFSTN line treanches including providing center line,
pipe fitting and fixing , removing necessary roots and
plants, protecting and keeping the trench dry from
rain/external water, stacking and levelling sorrounding
sites with excavated soil. All should be completed under
the direct supervision and guidance of the Engineer in-
charge, subject to agreed and locally available earth
excavation methods. However, Engineer in-charge’s
approval shall not relieve the contractor of his
responsibilities and obligations under the contract.

N
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Pipe line Treanches for all of HDPE pipe diameter.
Specification of trench: width 0.46m (1.5 ft) & depth
0.92m (3.0 ft)

1430

Reconstruction cost for Drain and Road Crossing with
longitudinal directional road

835

Construction, installation cost of Inspection Pit/ Rodding
Points Excluding Materials, with materials carring, labor,
local handling incidentals necessary to complete the work
Inspection Pit Size: 914mm x 600mm x 600m

nos

35

Lot-C:

Earth work in excavation and back fill in all kinds of Soil
for IFSTN line treanches including providing center line,
pipe fitting and fixing , removing necessary roots and
plants, protecting and keeping the trench dry from
rain/external water, stacking and levelling sorrounding
sites with excavated soil. All should be completed under
the direct supervision and guidance of the Engineer in-
charge, subject to agreed and locally available earth
excavation methods. However, Engineer in-charge’s
approval shall not relieve the contractor of his
responsibilities and obligations under the contract.

Pipe line Treanches for all of HDPE pipe diameter.
Specification of trench: width 0.46m (1.5 ft) & depth
0.92m (3.0 ft)

1570

Reconstruction cost for Drain and Road Crossing with
longitudinal directional road

965

25

Construction, installation cost of Inspection Pit/ Rodding

Points Excluding Materials, with materials carring, labor,
local handling incidentals necessary to complete the work
Inspection Pit Size: 914mm x 600mm x 600m

nos

25
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NGO Forum for Public Health

Project: Maintaining Access to Humanitarian and Inclusion Services for the Rohingyas in Bangladesh

Installation Work Plan

Name of Work: : IFSTN Pipe line Upgradation works excluding Materials
Annex -F

Sepcification

SINo Description Unit Calender Days

IFSTN Pipe line Upgradation

A. Site Preparation

B. Materials mobilization

C. Installation Work Completion

D. Reconstruction (Road,Drain etc) Work Completion

E. Construction (Inspection) Work Completion

F. Hydralic testing(Pipe line ) Work Completion

D. Finish Work




,ﬁ , | HS3avIONvE | | L,
[ HSeM-ealuyoa] ‘iebeuen ug | Jabeuep |eaiuyoa ] | yaual) | seabnyay Joj Jsuoissiwwo) YbiH suoneN pay | NI VADNIHOY HO4 NOILVLINVS ONV | , HITP3H dNEnd dod j.w
o AVISI INDIYOL ‘AN | 3NDIAAIS Lv4v¥ NeY ' | uone||e3suj adid 40 UOIIIS §504D YOHNN |  ¥HILYM 34YS OL1 SSIOOV ONINIVINIVA ﬁ | WNA04 ODBN £
| | |
'ON 133HS A8 N2SIS3A m A8 ONIMWVEA g 3L ONIMVHG 7 A8 C31M0ddNS | 103roud | W A8 GIINZNITGNI
\;

\w\r_\n.:w/ ° °

(Wwigg/wwgg/uwg//ww 06) |
adid 34dAaH | .

114 Xoed

19




Jabeuely [22uyda L 1920440 |B2IUYda u
Lo 9202 ‘oY 03diQ 4NN JisY uewyey JNUIWOKW ‘P ud uonaadsu|
oPEd ajeg A UBIT Rq Bumeiq SR Bumelq “Ag poewLaICH]
0 ud uonoadsuj jo ueld
) =
!
D
o
/ o

Buijios jey} youg
*MOIY} WWG/ Yiom DO

ww 009

‘ ww 16 -

UOIJO8S SSOI)

ww y16

"OIY) WwWIG/ gels D0y




Annex-B

@w NGO FORUM
"o;;';’op\:@\

ror puetic iearth VENDOR REGISTRATION FORM

Section A: Company information

1 | Name of Company
2 | Address
3 { Contact Name & Title
4 | Contact Number
5 | Email address
6 Type of Business
(Corporate/Limited/Partnership/Others)
7 Nature of Business
(Manufacturer/Agent/Trader/Others)
8 License Number
(Trade/Others)
9 Value Added Tax (VAT) registration
number
10 | Tax Identification Number (TIN)
11 | List of regular clients
12 | List of Core Goods or Service offered

Section B: Banking Information

Sl

Bank Name Account Number

Branch Name Branch Address

Section C: Declaration

l/we, the undersigned
document is correct.

; Certify that the information as finished in this

Signature/s with Seal

Designation

Date

List of Documents which should be provided/annexed with this Registration Form:

SO AWN R

Current Trade License
VAT Registration Cettificate
Income Tax Certificate (updated)

. Organization Profile (if applicable)
(Please initial/sign all enclosed papers)

Vendor Registration — NGO Forum for Public Health

Bank Statement (minimurm last three month) and Bank Solvency Certificate (if applicable)
Performance/ Work experience certificate from three (3) organization

Page 1 of 1
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SUPPLIER CODE OF CONDUCT

1. Procurement Conduct & Ethics
The procurement process should be executed by following the general ethical principles and compliances —

1.1. Code of Conduct

1.2.

1.3.

Code

Behave honestly and in a way that upholds the values and the good reputation of NGO Forum.
Know and comply with all policies, procedures and guidelines that relate to procurement process.
Treat everyone with respect, courtesy and fairness.

Comply with relevant lawful and organizational directions.

Take reasonable steps to avoid conflicts of interest, report those that cannot be avoided.

Not make improper use of information or resources.

Adopt and ensure Donor’s policies and compliances.

Confiict of Interest
No employee shall participate in the selection, award, or administration of a contract if a real or apparent conflict of interest
would be involved. Such conflict would arise when the employee or any member of the employee's immediate family, the
employee's partner or an organization which employs or is about to employ any of the parties indicated herein, has a
financial or other interest in the firm selected for an award.

Transparency, Confidentiality and Fairness

All suppliers/enlisted vendors should be treated fairly and even-handedly at all stages of the procurement process. This
means being open with all those involved, so that everyone, especially suppliers, understand the elements of the process, that
is, the procedures, timescales, expectations, requirements, criteria for selection and so on. Supplier’s confidentiality should

be safeguarded.

of Conduct

Scope of Application: The provisions of this Code of Conduct set forth the NGO Forum’s expectations for all suppliers
that are enlisted with NGO Forum. These principles apply to vendors, suppliers and their employees, subsidiary or affiliate
entities, and subcontractors. NGO Forum also expects suppliers to ensure that this Code of Conduct is communicated to
their concerned in a manner that is understood by all.

The vendor must, in performance of work under the contract, fully comply with all applicable laws, rules and regulations,
including the Human Rights Act, the Civil Rights Act, the Age Discrimination Act, the Disabilities Act, efc. Any
subletting or subcontracting by the contractor subjects to the same provision.

2.1 Labour

2.1.1

2.1.2

2.1.3
2.14.

2.1.5.

Freedom of Association and Collective Bargaining: NGO Forum expects its suppliers to recognize the freely-
exercised right of workers, without distinction, to organize, further and defend their interests and to bargain collectively,
as well as to protect those workers from any action or other form of discrimination related to the exercise of their right to

organize, to carry out trade union activities and to bargain collectively.

Forced or Compulsory Labour: NGO Forum expects its suppliers to prohibit forced or compulsory labour in all its
forms defined by GoB rules.

Child Labour: NGO Forum expects its suppliers not to employ children as defined by GoB rules.

Discrimination: NGO Forum expects its suppliers to ensure equality of opportunity and treatment in respect of
employment and occupation without discrimination on grounds of race, colour, sex, religion, political opinion, natjonal
extraction or social origin and such other ground as may be recognized under the law of the country.

Wages, Working Hours and Other Conditions of Work: NGO Forum expects wages, hours of work and other
conditions of work provided by suppliers should be not less favorable than the fair conditions prevailing by local law

2.2 Human Rights -

2.2.1.

Health and Safety: NGO Forum expects its suppliers to ensure working environment, so far as is reasonably

practicable, safe and without risk to health.
1




2.2.2 Human Rights: NGO Forum expects its suppliers to support and respect the protection of legally bound human rights
issues and to ensure that they are not complicit in human rights abuses.

2.2.3 Harassment, Harsh or Inhumane Treatment: NGO Forum expects its suppliers to create and maintain an
environment that treats all employees with dignity and respect and will not use any threats of violence, sexual exploitation
or abuse, verbal or psychological harassment or abuse. No harsh or inhumane treatment coercion or corporal punishment
of any kind is tolerated, nor is there to be the threat of any such treatment.

2.2.4 Mines: NGO Forum expects its suppliers not to engage in the sale or manufacture of anti-personnel mines or components
utilized in the manufacture of anti-personnel mines.

2.3 Environment —

2.3.1 Environmental: NGO Forum expects its suppliers to comply with existing minimum level of legislation and regulations
regarding the protection of the environment. Suppliers should wherever possible support a precautionary approach to
environmental matters, undertake initiatives to promote greater environmental responsibility and encourage the diffusion
of environmentally friendly technologies implementing sound life-cycle practices. .

2.3.2 Chemical and Hazardous Materials: Chemical and other materials posing a hazard if released to the environment are
to be identified and managed to ensure their safe handling, movement, storage, recycling or reuse and disposal.

2.3.3 Wastewater and Solid Waste: Wastewater and solid waste generated from operations, industrial processes and
sanitation facilities are to be monitored, controlled and treated as required prior to discharge or disposal.

2.3.4 Air Emissions: Air emissions of volatile organic chemicals, aerosols, corrosives, particulates, ozone depleting chemicals
and combustion by-products generated from operations are to be characterized, monitored, controlled and treated as

required prior to discharge or disposal.

2.4 Ethical Conduct -

2.4.1 Corruption: NGO Forum expects its suppliers to adhere to the highest standards of moral and ethical conduct, to respect
local laws and not engage in any form of corrupt practices, including but not limited to extortion, fraud, or bribery. A
register for any kind of corruption or fraud must be maintained.

2.4.2 Anti-money Laundering & Terrorist Financing:
The Vendor shall comply with all applicable Anti-money laundering laws and regulations. The vendor shall not engage in
any activity that may facilitate money laundering, Terrorist Financing or other illegal activities.

2.4.2 Conflict of Interest:
NGO Forunr’s suppliers are expected to disclose to NGO Forum any situation that may appear as a conflict of interest, and

disclose to NGO Forum any NGO

Forum staff under contract with NGO Forum may have an interest of any kind in the supplier's business or any kind of
economic ties with the supplier.

2.4.3 Gifts and Hospitality: NGO Forum has a “zero tolerance” policy and does not accept any type of gift or any offer of
hospitality. NGO Forum will not accept any invitations to sporting or cultural events, offers of holidays or other
recreational trips, transportation, or invitations to lunches or dinners. NGO Forum expects its suppliers not to offer any
benefit such as free goods or services, employment or sales opportunity to .2 NGO Forum staff member in order to
facilitate the suppliers’ business with NGO Forum.

2.4.4 Post-employment restrictions: Post-employment restrictions may apply to NGO Forum staff in service and former
NGO staff members who participated in the procurement process, if such persons had prior professional dealings with
suppliers. NGO Forum’s suppliers are expected to refrain from offering employment to any such person for a period of
one year following separation from service.

Supplier’s Name:

Signature of the Supplier:
On Behalf of NGO Forum




