


No Item Description QTY Unit Price

1 Toshiba 2051C, Tonner: T-FC30C- K (Black)- 570g 1 Piece 

2 Toshiba 2051C, Tonner: T-FC30C- M (Magenta)- 570g 1 Piece 

3 Toshiba 2051C, Tonner: T-FC30C- C (Cyan)- 570g 1 Piece 

4 Toshiba 2051C, Tonner: T-FC30C- Y (Yellow)- 570g 1 Piece 

5 Toshiba 3015A, Tonner: T-FC415C- K (Black)- 570g 1 Piece 

6 Toshiba 3015A, Tonner: T-FC415C- M (Magenta)- 570g 1 Piece 

7 Toshiba 3015A, Tonner: T-FC415C- C (Cyan)- 570g 1 Piece 

8 Toshiba 3015A, Tonner: T-FC415C- Y (Yellow)- 570g 1 Piece 

9 Toshiba 2000AC, Tonner: T-FC505C- K (Black)- 550g 1 Piece 

10 Toshiba 2000AC, Tonner: T-FC505C- M (Magenta)- 550g 1 Piece 

11 Toshiba 2000AC, Tonner: T-FC505C- C (Cyan)- 550g 1 Piece 

12 Toshiba 2000AC, Tonner: T-FC505C-Y (Yellow)- 550g 1 Piece 

13 HP Laser Jet 202A, Tonner: CF500- B 1 Piece 

14 HP Laser Jet 202A, Tonner: CF501- C 1 Piece 

15 HP Laser Jet 202A, Tonner: CF502- Y 1 Piece 

16 HP Laser Jet 202A, Tonner: CF503- M 1 Piece 

17 HP Color LaserJet Pro MFP M180n, Tonner: HP 204A-CF510A (Black) 1 Piece 

18 HP Color LaserJet Pro MFP M180n, Tonner: HP 204A-CF511A (Cyan) 1 Piece 

19 HP Color LaserJet Pro MFP M180n, Tonner: HP 204A-CF512A (Yellow)  1 Piece 

20 HP Color LaserJet Pro MFP M180n, Tonner: HP 204A-CF513A (Magenta) 1 Piece 

21 HP Laser Jet Black toner 203A 1 Piece 

22 HP Laser Jet Cyan toner 203A 1 Piece 

23 HP Laser Jet  Yellow toner 203A 1 Piece 

24 HP Laser Jet Magenda toner, 203A 1 Piece 

25 HP Laser Jet Black toner 206A, W2110A 1 Piece 

26 HP Laser Jet Cyan toner 206A, W2111A 1 Piece 

27 HP Laser Jet  Yellow toner 206A, W2112A 1 Piece 

28 HP Laser Jet Magenda toner, 206A, W2113A 1 Piece 

29 Toshiba 2309A, Tonner: T-2309C or equivalent 1 Piece 

30 HP LaserJet Pro M201dw, Tonner: 83A or equivalent 1 Piece 

31 HP LaserJet Pro M12a, Tonner: 79A or equivalent 1 Piece 

32 HP LaserJet 1020, Tonner: 12A or equivalent 1 Piece 

BOQ (Bill of Quantity) 

German Red Cross Bangladesh
Tonner & Cartridges - Framework Agreement Year 2026 - 2027

Price will be included VAT & TAX

Order: GRC can order any number of toner troughout the year and any individual color from any color set (specially black).  

Price: GRC will not accept any color set price, you have to send individual price for individual toner

Delivery Place: GRC Dhaka Office 



 

2. Instructions for tender 1/3 

Reference: GRC042-Shared Cost (Re-Advertisement) 
Instructions for submissions of quote- Toner/ Cartridges 

 

 

On the behalf of International Federation of Red Cross and Red Crescent Societies, the 
German Red Cross (GRC) is inviting quotations to generate framework agreement with 
German Red Cross for next one year to supplies of Toner/Cartridges. The tenderers are 
requested to read carefully and ensure compliance with all instructions herein. Non-
compliance with instructions in this document may disqualify the bidders from the tender 
exercise.  

 

1. Procurement Procedure 
 

The procurement is handled via Open procedure.  
 

2. Deadline of submission and period of validity:  

The deadline for submission is 21.05.2026, 12.00 pm.   
Your quotation must state the period of validity to be 60 days from the deadline for 
the submission.  
The selected supplier needs to carry the same price as quoted till 30th June 2027. 
Any further reasonable adjustments that may arise will be accepted upon 
consideration. 

1. Costs and ownership of tenders 

1) Costs incurred by the tenderers in preparing and submitting the quote requests 
are not reimbursable.  

2) The GRC retains ownership of all quotes received under this quote request. 
Consequently, tenderers have no right to have their tenders returned to them. 

 

2. Confidentiality and publication  

1) All recipients of tender documents, whether they submit a tender or not, shall 
treat the details of the documents as confidential as possible. 

2) According to German/European procurement law information about the award of 
contract (name of company, type of product, extent and duration of contract) 
might be made open to the public unless you disagree within your quotation, 
giving the reason of refusal.  
 

3. Content of tenders and alternative offers 

1) All tenders submitted must comply with the requirements in the tender dossier 
and comprise: 

• Specifications of quoted items including any documentation required as 
  indicated in the technical specifications.  

• Financial offer and payment conditions.  

• Annex- Declaration of Conformity to be filled and signed and submitted 
together with your quote.  

• Annex- Federation General Terms & Conditions on Purchasing to be 
stamped, signed and submitted together with your quote.  

• Copy of Trade License/ Registration of the supplier.  

• Copy of TIN Certificate  

2) Alternative offers are not permitted. 

4. Financial offer 

• Tenderer must quote by items and – if applicable – by lot. 



 

2. Instructions for tender 2/3 

• Item price, inspection charges and transport charges are itemized separately 
in the financial offer. Transport costs must be stated per lot if applicable. 

• All prices are in BDT.  

• Quoted price should be inclusive of VAT. 
 

5. Submission of quote and further communication 
1) All quotes, including annexes and supporting documents must be submitted 

through sealed envelope:  

State below information in the envelope-  
 
Tender Documents – Please do not open! 
Ref. GRC042_Shared Cost (Re-Advertisement) 

 

Address:  
Senior Representative  
German Red Cross Bangladesh 
684-686, Red Crescent Sarak 
Bara Moghbazar, Dhaka-1217, Bangladesh 

 

2) Tenderers must raise questions in written 2 days prior to deadline for submission 
of quote, otherwise the extension of the deadline is not feasible anymore. 

 

3) GRC reserves the right to continue the further communication after submission of 
quotes via a combination of media (e.g. post, e-mail, phone). 

 
6. Evaluation & Award of Contract 

1) Procedure:   
 

The decision for the award of contract will be determined via standard value method 
(Credit points divided by total price; ratio 50/50%). Credit points will be added up 
through the following criteria:  
 

✓ Cost (50%)  
✓ Technical (50%)  

 

i. Experience (25%):  
 

➢ 5 Points: Submission of minimum 5 individual experience certificates 
from INGO / UN / RCRC / humanitarian organizations. 

➢ 4 Points: Submission of minimum 4 individual experience certificates 
from INGO / UN / RCRC / humanitarian organizations. 

➢ 3 Points: Submission of minimum 3 individual experience certificates 
from INGO / UN / RCRC / humanitarian organizations. 

➢ 2 Points: Submission of minimum 2 individual experience certificates 
from INGO / UN / RCRC / humanitarian organizations. 

➢ 1 Point: Submission of 1 relevant experience certificate. 
➢ 0 Point: No relevant experience certificate submitted.  

 

Work Orders, Purchase Orders, or Service Contracts will not be accepted as 
Experience Certificates. A valid Experience Certificate must be officially issued on 
the organization’s letterhead, signed by an authorized representative, and clearly 
state the service period and satisfactory performance.  

 

ii. Lot Size per Order (25%): 
➢ 5 Points: No minimum lot size / No order threshold required 
➢ 4 Points: BDT 1-8500 
➢ 3 Points: BDT 8501-17000 



 

2. Instructions for tender 3/3 

➢ 2 Points: BDT 17001-25500 
➢ 1 Point: Anything above 25500  

 
The bidder must clearly mention the minimum lot size (minimum order quantity/value) 
required for each order. 
 

Score for each criterion is either 0 (acceptable), 1 (bad), 2 (satisfactory), 3 (good), 4 
(very good), 5 (excellent). In case of equal results the offer with the higher credit 
point score will be awarded. 
 

2) In case of competitive procedure GRC reserves the right to award a contract 
based on the first non-negotiated offer. GRC will not enter into any negotiation. 
 

3) The GRC may – but is not obliged to – ask each tenderer individually for 
clarification of its quote including, samples, breakdowns of prices etc. within a 
reasonable time limit to be fixed by the evaluation committee. The samples will 
remain property of the GRC. The tenderer has to bear possible additional costs 
for a sample delivery abroad. 
 

4) Terms of contract : The award will lead to a Purchase Order by GRC and forms a 
one-time-service agreement. Please find a template attached for your information 
only. 

 
9)  Terms of delivery and payment 
 

1) Supplier shall deliver items as per GRC raised work order to GRC Office 
Bangladesh, 684-686 Bara Moghbazar, (1st Floor), Dhaka 1217.   

2) The invoice must contain place of delivery and GRC order number. 
3) Payment on invoice only, following receipt of goods and documents in order. 
4) GRC will deduct TDS and VAT as per govt. rules (if applicable).  
5) Payment will be given by AC payee cheque in favour of your company.  
10)  Self-Declaration 
 

The signee of the attached “Declaration of Conformity” (Ref. Annex) assures that 
 

1) no reasons for exclusion as mentioned per EU guideline 2014/24/EU,  
Art. 57, Paragraph 1 exists, 

2) the tenderer fulfills GRC’s claim on good governance, environmental and social 
responsibility, 

3) the tenderer agrees on participation in checks and audits as described.  
11) Lots:  
1) This tender is split in lots, based on the requirement, German Red Cross would 

raise order any number of quantities in anytime in next one year.  
2) You may submit an offer for only one unit for evaluating you price for generate 

one-year framework agreement.  
3) All products will be delivered to German Red Cross Dhaka Office.  
12) Misconduct & Collision 

German Red Cross (GRC) Bangladesh operates in coordination with IFRC and 
conducts procurement in accordance with applicable German and EU procurement 
regulations. Any form of collusion, fraud, corruption, or misconduct affecting the 
integrity of the procurement process will result in immediate disqualification and may 
lead to further action in accordance with applicable regulations and donor compliance 
requirements. 
13) Environmental Sustainability  
Bidders are encouraged to incorporate eco-friendly arrangements, such as minimal 
use of plastic wraps, minimizing waste, and ensuring proper recycling and disposal 
practices. 



Certification 
- according to procurement procedures for humanitarian actions - 

 
 
The candidate  

        
name/company 

 
        
address 

 
represented by  

        
representative's name 

 
        
address 

 
assures that none of the following points apply: 

a) The candidate or company are bankrupt or being wound up, are having their affairs administered by 
the courts, have entered into an arrangement with creditors, have suspended business activities, are 
the subject of proceedings concerning those matters, or are in any analogous situation arising from a 
similar procedure provided for in national legislation or regulations. 

b) The candidate has been convicted of an offence related to his professional conduct by a judgement 
which has the force of res judicata. 

c) The candidate has been guilty of grave professional misconduct proven by any means which the 
contracting authority can justify. 

d) The candidate has failed to fulfil obligations relating to the payment of social security contributions or 
the payment of taxes in accordance with the legal provisions of the country in which he is established, 
with those of the country of the contracting organisation or those of the country where the contract is 
to be carried out. 

e) The candidate has been the subject of a judgement that has the force of res judicata for fraud, 
corruption, involvement in a criminal organisation or any other illegal activity detrimental to the 
German Red Cross or European Union's financial interests. 

f) The candidate has been declared to be in serious breach of contract for failure to comply with his 
contractual obligations pursuant to another procurement procedure or grant award procedure financed 
by the German Red Cross or European Union's budget. 

The Contractor shall respect environmental legislation applicable in the country where the services have to be 
rendered and internationally agreed core labour standards, e.g. the ILO core labour standards, conventions 
on freedom of association and collective bargaining, elimination of forced and compulsory labour, elimination 
of discrimination in respect of employment and occupation, and the abolition of child labour. 

The candidate also guarantees access to the relevant financial and accounting files and documents as well as 
other project related information and company registration data for the purpose of financial checks and audits 
or due diligence testing conducted by 

- the European Commission, 
- the European Anti-Fraud Office (OLAF),  
- the European Court of Auditors and  
- by chartered accountants and auditors commissioned by the German Red Cross or the relevant 

donor. 
Furthermore he confirms to work together with above mentioned parties when contacted directly. The refusal 
to share requested data and documents may lead to disqualification from tender processes and cancellation 
of closed contracts.  
 
 
 
 
             

place, date      signature 
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Service Contract 
 

Contract ID: GRCTONER001 

 

Contract number: GRC003  

 

Contract entered into between  

International Federation of Red Cross and Red Crescent Societies/ German Red Cross  

(IFRC/GRC) 

And 

………………………………………… 

(the Service Provider) 

IFRC address and contact 

details:  

Physical Address: International Federation of Red Cross and Red Crescent 

Society (IFRC), Bangladesh Country Office/ German Red Cross (GRC)  

684-686, Red Crescent Sarak, Bara Maghbazar, Dhaka 1217, Bangladesh. 

Postal address:  Same as above 

Telephone: Telephone: +880 2 9337314, +8801711220916, +8801755628346 

Service Provider address and 

contact details: 

Physical Address: ……………………..  

Telephone: …………………….. 

Postal address: Same as above,  

Email: …………………………..  

 

1. Services 
 

Supply printer-photocopy toner and cartridges as per annex 1    

2. Duration This contract shall commence on …………………… and shall expire on satisfactory completion 

of the services described above, but in no case later than 12 (twelve) months from the above 

starting date, unless sooner terminated under the terms of this contract. Depending on GRC 

needs, the contract may be extended. 
 

3. Service and 

Fees 

 

 

 

 

 

As full consideration for the supply work performed by the supplier under the terms of this 

contract, upon the supply has been satisfactorily performed, the GRC shall pay the supplier on 

at actual basis/per order. Supply details described are below:  

 
• Supplier shall provide toner and cartridges based on prices and specification detailed out in 

Annex 1.  

 

• GRC will issue work order to supplier for Toner and Cartridges as per actual requirements and 

supplier shall ensure satisfactory supply within 3 days to GRC office Dhaka/Cox’s Bazar Office.  

 

• Below quality or damage product will be not accepted by GRC.    

 

• Supplier shall raise invoice depend on each GRC work orders after successful delivery of toner 

and cartridges in the name of German Red Cross Bangladesh with relevant documents.  

 

• GRC will pay based on issued work order and as per actual receiving items by A/C payee cheque 

in favor of “Zettabyte Technologies”.   

 

• GRC will deduct VAT and TAX as per government rules.  
 

 

4. Terms and 

Conditions 
This contract is subject to the bellow General Terms and Conditions for all Service 

Contracts. 

 

 

mailto:saifulzettabyte@gmail.com
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For the International Federation of Red Cross and Red Crescent Societies:  

Name and title: Date 

 

Signature 

 

On the behalf of IFRC  

 

Gaurav Ray  

Senior Representative 

German Red Cross Bangladesh  

 

31/03/2021 

 

 

Zettabyte Technologies:  
 

I acknowledge that I have read and accept all terms and conditions of this contract, including the attached General 

Terms and Conditions for all Service Contracts. 

Name and Title:  Date  Signature 

Mr. Saiful Islam                                     

Proprietor  

Zettabyte Technologies 

  

 



 

 

FEDERATION GENERAL TERMS & CONDITIONS ON PURCHASING 
 

1. Acknowledgment: A duplicate of the Purchase Order or contract is 

attached and marked “Copy for acknowledgment and acceptance of 

conditions of contract”. Please detach, sign and date this copy and 
return by registered mail to the Procurement Service, International 

Federation of Red Cross and Red Crescent Societies, Box 372, 1211 

Geneva 19, Switzerland. 

2. Acceptance: No Purchase Order shall become effective and no 

contract shall exist until the Federation has received from the Supplier 

their written acceptance of the conditions which govern the Purchase 
Order or Contract. This can be accomplished by return of the signed 

Acknowledgment Copy. 

3. Tax Exemption: The Supplier’s price shall reflect any tax exemption 

to which the Federation is entitled by reason of any privileges or 

immunities enjoyed by it. If it is subsequently determined that  any 

taxes which have been included in the price are not required to be paid, 
the Federation shall deduct the amount from the contract price, and any 

amounts already paid shall be refunded. 

4. Discount: Time in connection with any discounts offered will be 

computed from the date of receipt by the Federation of full 

documentation as specified by the Purchase Order, Contract or Annex 

thereto. 
5. Warranty: The Supplier warrants the goods or services furnished 

under this Purchase Order / Contract to be fit for their intended use and 

free from defects in workmanship and materials, and indemnifies the 

Federation against any claims resulting therefrom. This warranty is 

without prejudice to any further guarantees that the Supplier provides to 

its purchasers - such guarantees shall apply to the goods or services that 

are the subject of this Purchase Order / Contract. 

6. Inspection: The duly authorized representatives of the Federation 

shall have the right to inspect the goods or services that are the subject 

of this Purchase Order / Contract at the Supplier’s stores, during 

manufacture, in the ports or at places of shipment, and the Supplier 
shall cooperate and provide all facilities for such inspection. The 

Federation may issue a written waiver of inspection at its discretion. 

Any inspection carried out by representatives of the Federation or any 

waiver thereof shall not prejudice the implementation of any other 

relevant provisions of this Purchase Order / Contract concerning 

obligations of the Supplier, such as warranty or conformance of goods 
or services to specifications. 

7. Packing: The Supplier shall pack all goods with new sound materials 

and with every care in accordance with normal commercial standards of 

export packing for the type of goods specified herein.  Packing 

materials must be adequate to safeguard the goods while in transit. The 

Supplier shall be responsible for any damage or loss which can be 

shown to have resulted from faulty or inadequate packing. 

8. Export License: The Purchase Order / Contract is subject to the 

obtaining of any export license or other governmental authorization 

which may be required. It shall be the responsibility of the Supplier to 

inform the Federation beforehand of such restrictions and obtain such 

license or authorization, but the Federation will use its best endeavors to 

assist. In the event of refusal thereof, the Purchase Order / Contract will 

be annulled and all claims between the parties automatically waived. 

9. Force Majeure: Force majeure, as used herein, shall mean acts of 

God, laws or regulations, industrial disturbances, acts of the public 

enemy, civil disturbances, explosions and any other similar cause of 
equivalent force not caused by, nor within the control of either party, 

and which neither party is able to overcome. As soon as possible after 

the occurrence of any force majeure event and within not more than 15 

days, either party thereby rendered unable, wholly or in part, to perform 

its obligations under the Purchase Order / Contract, shall give notice 

and full particulars in writing to the other party. The party receiving 
such notice shall then have the right to terminate the Purchase Order / 

Contract by giving seven days written notice of termination. On 

termination of the Purchase Order / Contract, the Supplier shall return 

any deposit or advance payment by the Federation. 

10. Default: In case of default by the Supplier, including but not 

limited to failure or refusal to make deliveries within the time limit 

specified, the Federation terminate the Purchase Order / Contract by 

written notice with immediate effect and may procure the goods or 

services from other sources and hold the Supplier responsible for any 

excess costs occasioned thereby. The Supplier shall have no right to 

receive payment for deliveries dispatched following receipt of such 
notice. 

11. Conformity with Specifications: In the case of goods or services 

purchased on the basis of specifications, the Supplier warrants their 

conformity. The Federation shall have the right to reject and refuse 
payment for all non-conforming goods or services. In case of non- 

conformity the Supplier may propose a suitable alternative for the 

Federation’s consideration. 

12. Ethical Conditions: The Supplier shall not be on bankruptcy, wound 

up or have affairs administered by the Court, neither have entered into 

an arrangement with credits, nor have suspended business activities, or 
be subject to proceedings concerning those matters or be in any 

analogous situation arising from a similar procedure provided for in 

national legislation or regulations. 

The Supplier shall neither be guilty of grave professional misconduct 

nor be convicted of the same. 

The Supplier shall not be subject to a judgment that has force of Res 
Judicata for fraud, corruption, involvement in a criminal organization or 

any other illegal activity. 

The Supplier shall have fulfilled obligations relating to the payment of 

social security contributions and taxes in accordance with the legal 

provisions of the country in which he is established or the country 

where the contract is performed. 
The Supplier guarantees that he is respecting fundamental rights and is 

in no way complicit in human rights abuses. He is not exploiting child 

labour and forced labour and respects the basic social rights and 

working conditions in the countries involved. 

13. Disputes-Arbitration: Any dispute, claim, or controversy arising out 
of or in relation to this Purchase Order / Contract, or the validity, 

breach, or termination thereof, shall be referred to arbitration under the 

United Nations Commission on International Trade Law Arbitration 

Rules, subject to such modification as the parties may agree in writing. 

The arbitration shall be conducted in the English language and shall be 

governed by the substantive law of Switzerland. The arbitral tribunal 
shall have no authority to award punitive damages. The parties agree to 

be bound by any arbitration award rendered in accordance with this 

paragraph as final adjudication of any such dispute, claim or 

controversy. 

14. Privileges and Immunities: Nothing in or relating to this Purchase 

Order / Contract shall constitute or be deemed a waiver, express or 

implied, of any privilege or immunity enjoyed by the Federation, 

whether pursuant to existing conventions, treaties, or agreements, such 

as the agreement of 29 November 1996 between the Federation and the 

Swiss Federal Council regarding the legal status of the Federation in 

Switzerland, or any other convention, treaty, or agreement which may 
come into force. 

15. Assignment. The Supplier shall not assign, transfer, pledge or make 

other disposition of this Purchase Order / Contract or of any of the 

Supplier’s rights, claims or obligations hereunder except with the prior 

written consent of the Federation. 

16. Bankruptcy: Should the Supplier file any petition for bankruptcy or 

make a general assignment for the benefit of its creditors, or should a 

receiver be appointed on account of the Supplier’s insolvency, the 

Federation may terminate this Purchase Order / Contract by written 

notice with immediate effect. 

17. Advertising: Unless authorized in advance in writing by the 

Federation, the Supplier shall not advertise or otherwise make public 
the fact that it is a Supplier to the Federation and / or any National Red 

Cross or Red Crescent Society, or use the name, emblem or official seal 

of any of them or any abbreviation or derivation thereof whether for 

advertising or any other purposes. 

18. Officials Not to Benefit: The Supplier represents and warrants that 

no official of the International Federation of Red Cross and Red 

Crescent Societies has been, or shall be, admitted by the Supplier to any 

direct or indirect benefit arising from this Purchase Order / Contract or 

the award thereof. The Supplier agrees that breach of this provision is a 

breach of an essential term of this Purchase Order / Contract. 

19. Amendments: No changes or modifications to this Purchase Order / 
Contract shall be valid unless set forth in writing signed by both parties. 

20. Notice: Service of any notice shall be deemed to be good if sent by 

registered mail, telex, fax or cable to the addresses of both parties, set 

out in the heading of this Purchase Order / Contract. 

21. Governing Law: This Purchase Order / Contract is considered  to 

be concluded in Geneva, Switzerland and shall be governed by Swiss 

law. 
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