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ROLE PROFILE
	Title
	Technical Expert -EiE (Education in Emergencies)

	Functional Area
	Humanitarian Action & Resilience- Rohingya Response & Nexus

	Grade 
	C2

	Reports to
	Programme Specialist (SURAKKHA Project Lead)

	Matrix Reports
	Programme Manager-Education

	Direct Reports  
	N/A

	Functional Link
	Deputy Director, Programme Managers (Protection/Livelihood), Technical Advisors, Business Development, Rohingya Response Team, Communication and Campaign, Operations and P&C.

	Working With 
	Plan International Netherlands, National Organizations, Multisectoral Programme, Funding Partners, Government, Media, Private Sectors, CSOs, and Network.

	Location
	Cox’s Bazar
	Travel required: 
	Minimum 40% travel to Camp & other location

	Effective Date
	01 June 2026



Plan International
Plan International is an independent development and humanitarian organization that advances children’s rights and equality for girls. We believe in the power and potential of every child but know this is often suppressed by poverty, violence, exclusion, and discrimination. And it is girls who are most affected. 
Working together with children, young people, supporters and partners, we strive for a just world, tackling the root causes of the challenges girls and vulnerable children face. We support children’s rights from birth until they reach adulthood and enable children to prepare for and respond to crises and adversity. We drive changes in practice and policy at local, national, and global levels using our reach, experience, and knowledge. 
For over 86 years, we have rallied other determined optimists to transform the lives of all children in more than 80 countries. Plan International is operating in Bangladesh since 1994 and have emerged as a leading actor in the fight against child early forced marriage (CEFM) and in promoting the rights and agency of girls and young women. We operate across development and humanitarian settings, spanning over 40 project locations and a presence across 64 districts nationwide. We respond swiftly to emergencies such as cyclones, floods, and other disasters, always placing girls, children, and women at the heart of the response. Since 2017, Plan has been at the forefront of the Rohingya crisis response in Cox’s Bazar, delivering programmes on protection, education, and gender-based violence prevention
Our Country strategy 2030 focuses on empowering girls and young women and has driven progress through gender-transformative programming, humanitarian responses to the Rohingya crisis, natural-human made disasters, and effective influencing at all levels. Over the next five years, the role of girls and youth from all identities in a greater social movement will be extended, supported and acclaimed, enabling them to step out of prescribed gender roles, break the poverty chain, and manage acute shocks and stressors, including those created by climate change. 
We won’t stop until we are all equal.
role PURPOSE
The Education Expert will provide technical support to the implementation of the ECHO-funded SURAKKHA project, ensuring the delivery of high-quality, inclusive, and protection-sensitive Education in Emergencies (EiE) interventions for crisis-affected children and adolescents in Rohingya refugee camps and host communities in Cox’s Bazar. The position will support the integration of Teaching learning, Social and Emotional Learning (SEL), child wellbeing, safeguarding, disability inclusion, and gender-responsive approaches across all education activities, in line with ECHO requirements, Education Sector standards, and organizational priorities.
Reporting to the Programme Specialist (SURAKKHA Project Lead) and working under the technical guidance of the Programme Manager – Education, the Education Expert will provide technical assistance to project teams and partners, strengthen programme quality through monitoring and capacity building, support evidence-based adaptation of interventions, and contribute to effective coordination with Education Sector partners and relevant stakeholders. The role will play a key part in ensuring that education interventions remain responsive, accountable, and aligned with the evolving needs of children and communities affected by displacement and humanitarian crises.
Dimensions of the Role

· Provide technical guidance for the design, planning, and implementation of the proposed education intervention.
· Ensures that project outcomes are achieved and impact measured and disseminated in technical forum and advocacy actions.
· Work toward improving the classroom climate making sure that teachers receive proper induction and, on the job, coaching using both PLAN internal resources and global guidance namely: INEE-MS, TiCC (Teachers in Crisis Contexts), Include Education measures, Conflict Sensitive Education, Gender Sensitive approaches and include of children with disabilities.
· Represent PLAN INTERNATIONAL BANGLADESH in technical forum (Education Sector Working Group).
· Coordinates closely with consortium partners (technical referents), ensuring harmonized approaches, joint planning, and effective communication.
· Maintains strong working relationships with Plan International Netherlands, ensuring timely inputs, quality reporting, and compliance with contractual obligations and coordinate with PLAN INTERNATIONAL IRELAND.
· Works closely with technical specialists (EiE, CPiE, Gender & Inclusion, Safeguarding, MEAL) to ensure integrated, high-quality programming.
· Support monitoring, evaluation, accountability, and learning (MEAL) processes to contribute to generating evidence-based insights and promoting adaptive management.
· Upholds Plan International’s value-based leadership, including feminist principles, safeguarding, and commitment to diversity, equity, and inclusion.
· Ensures compliance with ECHO Humanitarian Implementation Plan (HIP), contractual obligations, audit requirements, and communication guidelines regarding technical aspects.
Accountabilities
Technical Support, Programme Quality and Implementation:
· Strengthen the technical quality of EiE interventions across Rohingya camps and host communities by working closely with the Programme Specialist (Project Focal) and implementing partners under the technical guidance of Programme Manager-Education,
· Provide technical guidance to project teams and partners to ensure activities are delivered in line with approved project documents, donor requirements, Education Sector standards, INEE Minimum Standards, and organizational technical guidance. 
· Develop, adapt, contextualize, field-test, and roll out teaching-learning materials, facilitator guides, SEL/PSS resources, assessment tools, training packages, and technical guidance tailored to the Rohingya response context. 
· Promote child-centred, gender-responsive, disability-inclusive, conflict-sensitive, and protection-sensitive approaches across all education interventions. 
· Integrate Social and Emotional Learning (SEL), psychosocial wellbeing, positive discipline, life skills, and safe learning environment approaches within learning centres and community-based education activities. 
· Conduct regular technical monitoring visits to learning facilities and project sites to assess programme quality, learner engagement, teaching practices, safeguarding compliance, inclusion, and implementation challenges. 
· Coach, mentor, and provide ongoing technical assistance to Education Officers, facilitators, teachers, volunteers, and partner staff to strengthen quality delivery and learner outcomes. 
· Lead training follow-up and classroom observation processes to ensure effective application of pedagogical approaches and continuous improvement of teaching practices. 
· Facilitate timely adaptation of EiE interventions during emergencies and seasonal shocks, including monsoon, landslides, fire incidents, disease outbreaks, and other disruptions affecting access to learning. 
· Strengthen coordination with CPiE teams to enhance referral pathways, learner wellbeing, safeguarding systems, and integrated programming for vulnerable children and adolescents. 
· Contribute to technical reviews of programme performance, identify implementation gaps, and recommend corrective actions to improve programme effectiveness and quality. 
· Promote evidence-based programming through analysis of monitoring findings, assessments, learner performance data, and community feedback.
Capacity Strengthening and Partner Support:
· Design and facilitate training programmes, Training of Trainers (ToTs), orientations, refresher sessions, and on-the-job coaching for project staff, partner staff, teachers, facilitators, and volunteers. 
· Lead capacity-building initiatives on learner-centred pedagogy, literacy and numeracy instruction, SEL, classroom management, inclusive education, safeguarding, disability inclusion, gender-responsive programming, and Education Sector standards. 
· Strengthen partner capacity in technical implementation, programme quality assurance, documentation, compliance requirements, and performance monitoring. 
· Develop and update technical guidance notes, training materials, facilitation packages, job aids, classroom observation tools, and quality assurance checklists. 
· Establish and facilitate teacher and facilitator Communities of Practice (CoPs), peer-learning platforms, technical reflection sessions, and learning exchange initiatives. 
· Monitor training effectiveness through post-training follow-up, coaching visits, competency assessments, and action planning. 
· Provide technical inputs into curriculum adaptation, learning package development, and contextualization of Education Sector-approved materials for emergency settings. 
· Facilitate cross-learning and knowledge-sharing among project teams, partners, and sector stakeholders to promote good practices and innovation in EiE programming. 
· Identify capacity gaps among project teams and partners and develop targeted improvement plans to strengthen technical competencies and programme quality.
Assessment Monitoring, Evidence and Learning:
· Lead and contribute to education-related assessments, needs assessments, rapid assessments, learning assessments, and other evidence-generation initiatives to inform programme design, adaptation, and decision-making. 
· Collaborate closely with MEAL teams to track project indicators, analyse performance trends, identify implementation gaps, and recommend evidence-based corrective actions. 
· Monitor attendance, retention, participation, learning outcomes, disability inclusion, gender equity, SEL outcomes, and community feedback mechanisms to assess programme effectiveness and quality. 
· Analyse assessment and monitoring findings to identify emerging risks, barriers to learning, and opportunities for programme improvement, adaptation, and innovation. 
· Document and disseminate good practices, innovations, case studies, lessons learned, success stories, and promising approaches from project implementation. 
· Contribute technical inputs to donor reports, project reports, monitoring visit reports, assessments, presentations, and programme updates in compliance with internal and donor requirements. 
· Ensure community feedback, complaints, and accountability data are systematically reviewed and incorporated into programme planning and implementation improvements. 
· Support baseline, midline, endline, post-training assessments, classroom observations, and learning outcome measurement activities. 
· Promote a culture of learning, reflection, and adaptive management through regular review meetings, learning workshops, and evidence-sharing sessions with project teams and partners. 
· Contribute to operational research, pilot initiatives, and learning agendas aimed at improving EiE, SEL, literacy, numeracy, inclusion, and child wellbeing outcomes within the Rohingya response.
Compliance, Accountability and Safeguarding:
· Ensure technical implementation remains aligned with the approved ECHO Single Form (eSF), project logframe, workplans, and agreed implementation modalities. 
· Monitor compliance related to attendance records, beneficiary documentation, learning materials, visibility requirements, safeguarding standards, and activity implementation. 
· Integrate safeguarding, child protection, PSEA, and Accountability to Affected Populations (AAP) principles across all education interventions and capacity-building initiatives. 
· Identify, document, and promptly escalate safeguarding concerns, protection risks, compliance issues, and programme quality gaps through established organizational mechanisms. 
· Coordinate preparations for donor monitoring visits, audits, assessments, and compliance reviews, ensuring required documentation and evidence are accurate, complete, and readily available. 
· Promote adherence to organizational policies, donor requirements, Education Sector standards, and humanitarian principles among project teams and implementing partners. 
· Review programme documentation, monitoring findings, and partner reports to ensure compliance, accountability, and quality standards are consistently maintained throughout implementation.
Coordination and Representation:
· Represent the project in relevant Education Sector technical discussions, working groups, assessments, and coordination forums as delegated by the Programme Specialist or Programme Manager-Education. 
· Coordinate closely with Education Sector partners, CPiE actors, local organizations, and community stakeholders to strengthen programme quality and harmonization. 
· Support collaboration between EiE, CPiE, Gender, Inclusion, and Community Engagement teams to ensure integrated service delivery. 
· Maintain regular communication with field teams and partners regarding implementation progress, technical priorities, challenges, and required follow-up actions. 
· Provide regular technical updates and recommendations to the Programme Specialist (Project Focal) and Programme Manager-Education.
[bookmark: _Hlk153199650]Safeguarding, Gender and Inclusion

Ensures that Plan International’s global policies for Safeguarding Children and Young People and Gender Equality and Inclusion are fully embedded in the principles and requirements of the policy including relevant Implementation Standards and Guidelines as applicable to their area of responsibility. This includes but is not limited to, ensuring staff and associates are aware of and understand their responsibilities under these policies and Plan International’s Code of Conduct (CoC), their relevance to their area of work, and that concerns are reported and managed following the appropriate procedures.

KEY RELATIONSHIP

Internal: 

· Deputy Director-RR&N, Cox’s Bazar, Advisor- Humanitarian Advocacy & Networking, Programme Manager-Protection and Education, 
· Business Development Team, Education Specialist, Livelihood and M&E Specialist, Admin and Procurement Specialist.
External:
· Education sub-Sector Representatives-Cox’s Bazar, Government departments (DC, RRRC, DPEO, UNO, USSO, & CiCs), Local CSOs, Networks.
· Cox's Bazar Education Sector and Partners, School Management Committee (SMC), Parents Teacher’s Association (PTA) and the Community people

Technical expertise, skills and knowledge

Essential
· [bookmark: _GoBack]Master's degree in Education, Social Sciences, Development Studies, International Development, or a related field.
· Minimum 5 years in progressive responsible experience in Education Projects with focus on education in emergency, including 3 years of demonstrated experience in humanitarian contexts in Cox’s Bazar, with strong understanding of donor compliance, reporting requirements, and project cycle management.
· At least one (1) year of ECHO-funded experience will be added value. 
· Strong technical knowledge of Education in Emergencies (EiE), child-centred pedagogy, foundational learning, Social and Emotional Learning (SEL), inclusive education, and safe learning environments.
· Experience providing technical support, coaching, and capacity strengthening to project staff, teachers, facilitators, volunteers, and partner organizations.
· Demonstrated understanding in programme planning, implementation monitoring, indicator tracking, quality assurance, and adaptive management.
· Demonstrated experience in developing, adapting, and reviewing learning materials, curricula, facilitator guides, assessment tools, and technical resources for education programmes, including contextualization for humanitarian and displacement settings. 
· Proven experience in designing and facilitating ToT, teacher/facilitator trainings, refresher sessions, and providing post-training coaching, mentoring, follow-up, and quality assurance support to strengthen education programme quality and implementation Experience supporting assessments, monitoring activities, learning reviews, and evidence generation in humanitarian contexts.
· Strong report-writing, documentation, analytical, and communication skills in English.
· Excellent coordination and interpersonal skills, with the ability to work effectively with multiple stakeholders in a consortium or partnership environment.
· Strong computer skills, including Microsoft Office applications, data management tools, and online collaboration platforms.
· Demonstrated experience supporting the implementation of institutional donor-funded programmes, with a sound understanding of donor compliance, reporting requirements, project cycle management, and accountability standards.
· Good understanding of Child Protection in Emergencies (CPiE), safeguarding, PSEA, gender equality, disability inclusion, and protection mainstreaming within education programming.

Desirable
· Strong organizational, analytical, and problem-solving skills, with the ability to manage multiple priorities in a complex humanitarian setting.
· Demonstrated ability to work collaboratively, build teams, and contribute constructively.
· Prior experience of working in Rohigya camps.
· Knowledge of Chittagong or Rohingya language.
Plan International’s Values in Practice
We are open and accountable.
We create a climate of trust inside and outside the organization by being open, honest, and transparent. We hold ourselves and others to account for the decisions we make and for our impact on others, while doing what we say we will do.

We strive for lasting impact
We strive to achieve significant and lasting impact on the lives of children and young people, and to secure equality for girls. We challenge ourselves to be bold, courageous, responsive, focused, and innovative.

We work well together
We succeed by working effectively with others, inside and outside the organization, including our sponsors and donors. We actively support our colleagues, helping them achieve their goals. We come together to create and implement solutions in our teams, across Plan International, with children, girls, young people, communities and our partners.

We are inclusive and empowering
We respect all people, appreciate differences and challenge inequality in our programmes and our workplace. We support children, girls, and young people to increase their confidence and to change their own lives. We empower our staff to give their best and develop their potential.

Physical Environment
Minimum 40% of regular camp & other locations.
Level of contact with children

High level: Frequent interaction with children 
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