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ROLE PROFILE
	Title
	Programme Specialist (SURAKKHA Project Lead)

	Functional Area
	Humanitarian Action & Resilience- Rohingya Response & Nexus

	Grade 
	D1

	Reports to
	Programme Manager- Education

	Direct Reports  
	Technical Expert EiE, Technical Expert CPiE

	Functional Link
	Deputy Directors, Programme Managers (Protection/ Livelihood) Technical Advisors, Business Development, Rohingya Response Team, Communication and Campaign, Finance, Operations and P&C

	Working With 
	Plan International Netherlands, National Organizations, Multisectoral Programme, Funding Partners, Government, Media, Private Sectors, CSOs, and Network

	Location
	Cox’s Bazar 
	Travel required: 
	40% travel to camps and fields

	Effective Date
	01 June 2026



Plan International 
Plan International is an independent development and humanitarian organization that advances children’s rights and equality for girls. We believe in the power and potential of every child but know this is often suppressed by poverty, violence, exclusion, and discrimination. And it is girls who are most affected. 
Working together with children, young people, supporters and partners, we strive for a just world, tackling the root causes of the challenges girls and vulnerable children face. We support children’s rights from birth until they reach adulthood and enable children to prepare for and respond to crises and adversity. We drive changes in practice and policy at local, national, and global levels using our reach, experience, and knowledge. 
For over 86 years, we have rallied other determined optimists to transform the lives of all children in more than 80 countries. Plan International is operating in Bangladesh since 1994 and have emerged as a leading actor in the fight against child early forced marriage (CEFM) and in promoting the rights and agency of girls and young women. We operate across development and humanitarian settings, spanning over 40 project locations and a presence across 64 districts nationwide. We respond swiftly to emergencies such as cyclones, floods, and other disasters, always placing girls, children, and women at the heart of the response. Since 2017, Plan has been at the forefront of the Rohingya crisis response in Cox’s Bazar, delivering programmes on protection, education, and gender-based violence prevention
Our Country strategy 2030 focuses on empowering girls and young women and has driven progress through gender-transformative programming, humanitarian responses to the Rohingya crisis, natural-human made disasters, and effective influencing at all levels. Over the next five years, the role of girls and youth from all identities in a greater social movement will be extended, supported and acclaimed, enabling them to step out of prescribed gender roles, break the poverty chain, and manage acute shocks and stressors, including those created by climate change. 
We won’t stop until we are all equal.
role PURPOSE

The Programme Specialist will be accountable for the effective delivery of the ECHO-funded project, “Strengthening Integrated Education in Emergencies, Child Protection, Health, and GBV Services for Vulnerable Rohingya Refugees and Host Communities in Cox’s Bazar, along with Scaling up Multi-Hazard Anticipatory Action (SURAKKHA) in the Hill Districts of Bangladesh.” The role sits within the Humanitarian Action & Resilience team at Plan International Bangladesh and is based in Cox’s Bazar.
The project delivers integrated, multi-sector humanitarian assistance focusing on Education in Emergencies (EiE), Child Protection (CP), Gender-Based Violence (GBV), and Health services for Rohingya refugees and host communities in Cox’s Bazar. It aims to ensure safe, inclusive, and equitable access to essential services, strengthen protection mechanisms, and improve health and well-being outcomes. Additionally, the project supports disaster preparedness and anticipatory action (SURAKKHA) in hazard-prone hill districts by enhancing early warning systems, community resilience, and risk-informed programming.
The role is responsible for ensuring effective, compliant, and timely implementation of the project in alignment with donor requirements, organizational standards, humanitarian principles, and ECHO compliance and audit obligations. This includes close coordination with consortium partners, including the lead agency, Plan International Netherlands as the contract holder, and a local implementing partner.
Working under the supervision of the Programme Manager – Education in Cox’s Bazar, and in close collaboration with EiE and CPiE technical teams, the Programme Specialist will provide technical and operational oversight, support partner implementation, ensure quality delivery, timely reporting, and strong stakeholder engagement.
The position will also contribute to integrated programming by strengthening cross-sectoral collaboration and ensuring that gender-transformative and child-centred approaches are embedded throughout the project lifecycle. The role carries full accountability for delivering measurable results in a high-risk humanitarian context, ensuring both programmatic impact and full adherence to contractual and accountability requirements.
Dimensions of the Role
· Leads and manages the implementation of an SURAKKHA project integrated EiE and CPiE project through implementing partner in Cox’s Bazar, ensuring achievement of project objectives, outputs, and outcomes in line with Detailed Implementation Plan (DIP). 
· Manages project budget (multi-year, multi-sector), ensuring effective planning, utilization, compliance, and financial monitoring in line with donor and organizational requirements. 
· Oversees implementation through local partner, ensuring adherence to Plan International’s partnership principles and strengthening partner capacity for quality delivery. 
· Ensures operational excellence, compliance, and risk management across all aspects of project implementation, including safeguarding and accountability.
· [bookmark: _GoBack]Coordinates closely with consortium partners, ensuring harmonized approaches, joint planning, and effective communication.
· Maintains strong working relationships with Plan International Netherlands, ensuring timely inputs, quality reporting, and compliance with contractual obligations.
· Represents Plan International in relevant sector coordination forums (Education and Child Protection), working groups, and stakeholder platforms at Cox’s Bazar level.
· Ensures robust monitoring, evaluation, accountability, and learning (MEAL) processes are in place, generating evidence-based insights and promoting adaptive management.
· Lead and supervise project staff, ensuring clear roles, performance management, and team cohesion.
· Upholds Plan International’s value-based leadership, including feminist principles, safeguarding, and commitment to diversity, equity, and inclusion.
· Ensure preparedness, early warning, and response mechanisms are functional and effective.
Accountabilities

Programme Management and Implementation 
· Oversee the full project cycle, including planning, start-up, implementation, monitoring, and closure of the project. 
· Proactively identify operational and contextual risks, ensure appropriate mitigation measures, and apply adaptive management in line with ECHO compliance standards. 
· Ensure timely and quality delivery of integrated interventions (Education in Emergencies, Child Protection, Health, GBV, and Anticipatory Action).
· Support the design and implementation of anticipatory action interventions. 
· Develop and manage Detailed Implementation Plans (DIPs) to ensure timely, high‑quality delivery of activities in line with donor requirements. 
· Monitor progress against targets and ensure effective performance tracking and corrective actions where required. 
· Ensure partner staff understand programme objectives and the Theory of Change. 
· Maintain and regularly update all project documentation in line with PIB guidelines. 
· Upload all project-related documents and knowledge products to K‑Port and Planet on a quarterly basis.

Budget and Grants Management
· Oversee cost‑efficient project implementation and ensure strict budget control in compliance with ECHO and Plan International eligibility rules, procurement standards, and audit requirements.
· Manage the end‑to‑end project budget, including SAP purchase order (PO) creation, PO closure, and comprehensive monthly expenditure tracking. Provide timely financial updates to management and initiate corrective actions to ensure alignment between budget and activities.
· Manage annual project budgets of up to €1 million across one or more education programmes and support to partner project lead to make sure 100% budget burn rate of projects under the specific program area. 
· Regularly monitor project progress and expenditure, and communicate financial status, priorities, and constraints to relevant stakeholders, including implementing partners.
· Provide technical support to partners on procurement processes, purchase order handling, financial record‑keeping, and coordination with relevant internal departments to ensure timely completion of actions.
· Facilitate the preparation of FD‑6, FD‑7, and FC‑1 documentation in coordination with the Government Liaison Specialist, and support certification processes with local authorities, maintaining liaison at the Upazila level where required.
· Ensure timely, accurate, and high‑quality narrative and financial reporting to donors and Plan International Netherlands, in line with agreed reporting schedules and standards.
· Prepare monthly reports and collaborate with the Programme Manager to ensure coordinated inputs, resulting in high-quality and timely submissions. Adhere to the agreed-upon deadlines to send the reports for review and sign-off by the technical team. 
· Submit the project reports to the Grants Focal upon review by the Programme Manager and the technical team, and address any questions or comments raised by grants/donors regarding the reports. 

Networking, Representation and Consortium Coordination
· Manage partnerships under the assigned project, including conducting partner capacity assessments, monitoring performance, and ensuring alignment with Plan International’s partnership principles, safeguarding standards, financial management requirements, and donor compliance obligations. 
· Ensure partner accountability and quality delivery through oversight of implementation progress, results achievement, agreed deliverables, and budget utilization. 
· Lead and facilitate capacity strengthening initiatives for partner organizations and the PIB project team
· Strengthen collaboration with consortium members to ensure coherence, complementarity, and harmonized approaches to programme implementation. 
· Maintain effective coordination with field teams and consortium partners to ensure timely, transparent, and high-quality communication and reporting. 
· Establish and maintain strategic relationships with local government authorities, UN agencies, NGOs, and other key stakeholders to support coordinated and effective programme delivery. 
· Represent the project in relevant coordination platforms, contributing to alignment and collaboration across actors. 
· Contribute to advocacy and influencing efforts to advance inclusive, gender-transformative, and quality education for children and adolescents in humanitarian and host community contexts. 
· Ensure compliance with donor visibility, branding, and communication guidelines in line with Plan International’s standards and safeguarding commitments. 
· Ensure timely communication with Plan International Netherlands and escalate issues as needed
Programme Quality, MEAL, and Reporting 
· [bookmark: _Hlk153199650]Visit project sites to oversee and monitor activities in both camps and host communities, providing necessary technical and operational support. 
· Lead the preparation of high-quality, evidence-based narrative and financial reports in line with ECHO reporting standards and timelines. 
· Collaborate with MEAL, EiE, and CPiE Programme Managers to document, analyse, and share learning across projects. 
· Support baseline, monitoring, and end line assessments to ensure data-driven decision-making. 
· Ensure project data is accurately integrated into PMERL and MIS systems and generate required reports. 
· Assist in developing gender-sensitive responses to education needs, including identifying out-of-school children and developing reintegration plans.
Team Management and Capacity Building 

· Supervise and mentor project staff, promoting teamwork, learning, and professional growth. 
· Ensure staff performance management, wellbeing, and adherence to organizational policies and safeguarding standards. 
· Build capacity of team members and partners on technical areas, safeguarding, and programme quality.

Safeguarding, Gender and Inclusion

Ensures that Plan International’s global policies for Safeguarding Children and Young People and Gender Equality and Inclusion are fully embedded in the principles and requirements of the policy including relevant Implementation Standards and Guidelines as applicable to their area of responsibility. This includes but is not limited to, ensuring staff and associates are aware of and understand their responsibilities under these policies and Plan International’s Code of Conduct (CoC), their relevance to their area of work, and that concerns are reported and managed following the appropriate procedures.
Key relationships
Internal: 
· Deputy Director-RR&N, Cox’s Bazar, Advisor- Humanitarian Advocacy & Networking, Programme Manager-Protection and Education, 
· Business Development Team, Education Specialist, Livelihood and M&E Specialist, Admin and Procurement Specialist
External: 
· Education sub-Sector Representatives-Cox’s Bazar, and Networks
· Government departments (DC, RRRC, DPEO, UNO, USSO, & CiCs), and Local CSOs. 

Technical expertise, skills and knowledge

Essential
· University Degree (Bachelor's or Master's) in Education, Social Sciences, International Relations, or a related field.
· A minimum of six (6) years of progressive experience in programme design, implementation, and project leadership, with a focus on education interventions in humanitarian contexts, including at least two (2) years of direct experience managing ECHO-funded education programmes, with in-depth knowledge of ECHO regulations, compliance frameworks, reporting requirements, and grant management standards.
· Minimum three (3) years of experience working in Cox’s Bazar in humanitarian and/or development settings.
· In-depth expertise on the key Education in Emergency (EiE), Child Protection in Emergency (CPiE) issues, and livelihood. 
· Proven experience in programme design, proposal development, monitoring, reporting, and humanitarian response (preparedness, response, and recovery).
· Strong leadership skills, able to support and train staff and to work with disaster-affected communities in a sensitive and participatory manner.
· Strong experience in donor engagement and grant management, including preparation of high-quality narrative and financial reports and effective communication with ECHO and other institutional donors.
· Demonstrated experience in donor engagement and stakeholder coordination, including working with government, NGOs, and consortium partners.
· Strong leadership and team management skills, with experience in capacity building and supporting multidisciplinary teams and partners.
· Ability to effectively coordinate with National Offices in other countries and timely communication
· Proficient communication and presentation skills, with proficiency in Bangla and English.

Desirable:

· Strong organizational, analytical, and problem-solving skills, with the ability to manage multiple priorities in a complex humanitarian setting. 
· Demonstrates awareness and sensitivity to gender and diversity, including a basic understanding of gender transformative programming and value‑based leadership.
· Skills in MEAL design, data-driven program management, and adaptive learning. 
· PMP or PMDPro certification 
· Prior experience of working in greater Chittagong Division 
· Knowledge of Chittagong or Rohingya language 
· Experience of conducting education and CP needs assessments 
Plan International’s Values in Practice

We are open and accountable.
We create a climate of trust inside and outside the organization by being open, honest, and transparent. We hold ourselves and others to account for the decisions we make and for our impact on others, while doing what we say we will do.

We strive for lasting impact
We strive to achieve significant and lasting impact on the lives of children and young people, and to secure equality for girls. We challenge ourselves to be bold, courageous, responsive, focused, and innovative.

We work well together
We succeed by working effectively with others, inside and outside the organization, including our sponsors and donors. We actively support our colleagues, helping them achieve their goals. We come together to create and implement solutions in our teams, across Plan International, with children, girls, young people, communities and our partners.

We are inclusive and empowering
We respect all people, appreciate differences and challenge inequality in our programmes and our workplace. We support children, girls, and young people to increase their confidence and to change their own lives. We empower our staff to give their best and develop their potential.

Physical Environment

Minimum 40% travel to camps and fields
Level of contact with children

High level: Frequent interaction with children 
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