Programme Officer - Health and Nutrition 




Job Title: 		Programme Officer – Health and Nutrition 
Reports to: 		Programme Coordinator – Health and Nutrition
Terms:	Fixed Term contract for one year, Full time
Location:                           Head Office, Dhaka with 70% field travel to project sites
Salary:			GB 4 (National)
About Concern:	Established in 1968, Concern is a non-profit, non-governmental humanitarian organisation, dedicated to the reduction of suffering and the ultimate elimination of extreme poverty in the world’s poorest countries.
Concern’s vision, our mission and our work are all defined by one goal – ending extreme poverty, whatever it takes. Concern strives for a world free from poverty, fear, and oppression. 
Our culture is values driven and we believe that our people are central to all that we do and are key to delivering on our goal of Reaching the Furthest Behind First. We are committed to ensuring a workplace where everybody feels valued and are enabled to succeed in their work and contribute to delivering on our mission.
Role Purpose: 	The Programme Officer – Health & Nutrition will support the effective planning, coordination, implementation, monitoring, and continuous improvement of the MAC-P funded “Partnerships for Improved Maternal, Newborn, and Child Health (MNCH) in Coastal Bangladesh (MACP-RMNCAH)” programme in Patuakhali and Barguna districts along with support to other Health & Nutrition Portfolio programmes. The role contributes to strengthening the health system and improving equitable access to high-quality reproductive, maternal, newborn, child, adolescent health and nutrition (RMNCAH+N) services through effective programme management, technical coordination, partnership engagement, and evidence-based implementation. Working closely with implementing partners, the Ministry of Health and Family Welfare, local government institutions, communities, donors, and Concern Worldwide's cross-functional teams, the Programme Officer will facilitate coordinated programme delivery, strengthen partner capacity, promote adaptive learning, and ensure programme quality, accountability, and compliance with donor and organizational standards. The position plays a key role in ensuring collaboration, supporting innovation and continuous quality improvement, and contributing to sustainable health outcomes for women, newborns, children, adolescents, and vulnerable populations in the targeted coastal districts.

Responsibilities:
Programme Implementation Support.
· Support the effective and timely implementation of RMNCAH programme interventions to achieve planned results and improve programme quality. 
· Strengthen health systems through technical support, effective coordination, and collaboration with government counterparts, implementing partners, and other stakeholders. 
· Promote evidence-based programme management through regular field oversight, performance monitoring, adaptive learning, and continuous quality improvement. 
· Contribute to the development and dissemination of technical guidance, capacity-building initiatives, and knowledge products to enhance programme effectiveness and sustainability. 
· Ensure programme implementation aligns with donor commitments, organizational standards, national policies, and humanitarian principles
· Participate and contribute as necessary towards Concern’s emergency response as and when required.
Grants and Partnership Support. 
· Coordinate grant and partnership management processes to support the effective implementation of the RMNCAH programme in accordance with donor requirements, partnership agreements, and Concern Worldwide policies and procedures in collaboration with the Programme Coordinator- Health & Nutrition, Grants Officer, Finance, and other relevant teams ensuring compliance with donor and organizational requirements.
· Facilitate the timely review and processing of financial, contractual, and partnership documentation, ensuring accuracy, completeness, and adherence to grant management requirements. 
· Strengthen collaboration with implementing partners through regular communication, performance follow-up, and capacity support to promote accountability, compliance, and achievement of programme results.
Monitoring, Evaluation, and Learning 
· Support the Programme Coordinator – Health & Nutrition in periodic programme performance reviews, using monitoring findings and implementation evidence to inform adaptive management, strategic decision-making, and continuous quality improvement. 
· Collaborate with the MEAL team to monitor programme progress against workplans, indicators, and performance targets, ensuring timely tracking of results, data quality, and follow-up of agreed actions. 
· Contribute to evidence generation and organizational learning by documenting good practices, lessons learned, case studies, and implementation experiences to strengthen programme quality, donor reporting, and knowledge management.
Coordination and Representation
· Establish and maintain effective working relationships with DGHS, DGFP, DGNM, other government counterparts, implementing partners, local authorities, and other relevant stakeholders to support coordinated implementation of the RMNCAH programme. 
· Participate in relevant technical and coordination forums at district and divisional levels, representing Concern Worldwide as delegated, and facilitate effective communication, information sharing, and follow-up on agreed actions. 
· Support multi-stakeholder coordination and collaboration to strengthen partnerships, address implementation challenges, and promote alignment with national priorities, programme objectives, and organizational standards.
Accountability 
· Upholding and promoting Concern’s values, including workplace equality, diversity, and inclusion values. 
· Ensure the highest standards of accountability through ensuring good communication and information sharing within and outside the programme and enabling staff, beneficiaries, and other stakeholders’ participation at all stages of the project cycle in accordance with the Core Humanitarian Standard (CHS).
· Support relevant colleagues and partner staff to ensure that the Feedback, Complaints and Response Mechanism (FCRM) is functional and accessible, that feedback and complaints are welcomed and addressed.
· Comply with Concern’s policies and procedures (P4, Safeguarding, finance, logistics, HR, security management, etc.).
· Ability to perform any other additional responsibilities assigned by Line Manager or management as per requirement
Other:
Candidates are expected to demonstrate abilities in the following priority competency areas:
· Planning and Delivering Results 
· Communication and Influencing 
· Collaboration and Partnership 
· Analytical Thinking and Problem Solving 
· Innovation and Continuous Improvement 
· Integrity and Accountability
Knowledge, Experience, Skills, and Qualifications:
· Bachelor of Medicine and Bachelor of Surgery (MBBS) is required. A master’s degree in public health (MPH) or a related discipline will be considered an advantage. 
·  Minimum 3 years of relevant professional experience in the implementation of public health programmes, preferably in reproductive, maternal, newborn, child and adolescent health and nutrition (RMNCAH+N), health systems strengthening, or related areas. 
· Demonstrated experience in planning, implementing, monitoring, and reporting donor-funded programmes in collaboration with government institutions, NGOs, civil society organizations, and other development partners. 
· Good knowledge of the health system of Bangladesh, national health policies, and health systems strengthening approaches, with experience working closely with the Ministry of Health and Family Welfare and local government institutions. 
·  Proven ability to build effective partnerships, coordinate with diverse stakeholders, and represent the organization in technical and coordination forums as delegated. 
· Excellent written and verbal communication skills in English and Bangla, including the ability to prepare high-quality reports, technical documents, and correspondence. 
· Proficiency in Microsoft Office applications (Word, Excel, PowerPoint, and Outlook). Experience with programme monitoring, data management, or visualization tools will be an advantage
Candidates are expected to demonstrate abilities in the following priority competency areas (highlight 3-4 competencies in bold as appropriate):

	Managing Yourself
	Planning and decision-making

	Individual leadership
	Creativity and innovation

	Communication and working with others
	Influence, advocacy and networking

	Delivering results
	Change



We encourage all eligible candidates, irrespective of gender, ethnicity or origin, disability, political beliefs, religious beliefs, sexual orientation, or socio-economic status to apply to become a part of the organisation. Concern is against all forms of discrimination and unequal power relations and is committed to promoting equality. 

If you have any concerns about our recruitment process and need particular assistance - for example if you have a disability e.g. a hearing impairment - please let us know and we will do our best to respond to your needs.  
Important information:
Concern has an organisational Code of Conduct with three Associated Policies: The Programme Participant Protection Policy, the Child Safeguarding Policy, and the Anti-Trafficking in Persons Policy accessible here. These have been developed to ensure the maximum protection of programme participants from exploitation, and to clarify the responsibilities of Concern staff, consultants, visitors to the programme and partner organisations, and the standards of behaviour expected of them. In this context, staff have a responsibility to the organisation to strive for, and maintain, the highest standards in their work, in accordance with Concern’s core values and mission. Any candidate offered a job with Concern Worldwide will be expected to sign the Concern Staff Code of Conduct and Associated Policies as an appendix to their contract of employment. By signing the Concern Code of Conduct, candidates acknowledge that they have understood the content of both the Concern Code of Conduct and the Associated Policies and agree to conduct themselves in accordance with the provisions of these policies. Additionally, Concern is committed to the safeguarding and protection of adults and children in our work. We will do everything possible to ensure that only those who are suitable to work or volunteer with adults and children are recruited by us for such roles. Consequently, working or volunteering with Concern may be subject to a range of vetting checks, including criminal background checking. 


During this job application, you will provide Concern with your personal data. Concern takes its responsibilities towards this personal data very seriously and is committed to complying with all relevant data protection legislation.  
	Line Manager’s name

	Signature

	
	Date  

	Employee’s name 
	Signature

	
	Date  
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